job
Job description
New York State is committed to using innovative technology solutions to improve government
operations and provide stellar customer service. The statewide Chief Information Officer will be a
strategic, creative and forward-thinking executive who will lead the Office of Information and
Technology Services (ITS). This new government agency, with a $915 million budget, unites 3,800
technology professionals into one organization focused on providing best-in-class IT service for
New York State.
• Provide statewide vision and leadership for developing and implementing state-of-the-art
enterprise technology, information and infrastructure
• Ensure New York State is a national leader and work across state agencies to develop and/or
implement technologies in the areas enterprise productivity tools, identity management,
cloud hosting and infrastructure, IT security, Voice over Internet Protocol (VoIP),
Application Programming Interfaces (API) and Open-Source Software (OSS)
• Deliver an outstanding user experience to New Yorkers through all digital touch points
including web, mobile and tablet
• Encourage a culture of innovation by supporting strategic experimentation with emerging
technologies and approaches
• Establish and formulate policies, procedures and plans associated with the administration
and direction of the Office of Information and Technology Services (ITS)
• Develop, track, and control the information technology operating and capital budgets
• Attract and retain top IT talent in support of agency goals

Desired Skills and Experience
• BS degree, and ideally a Master’s degree, in a related field along with at least 10+ years’
work experience in all phases of Information Technology
• Experience managing a staff and budget comparable to the size and scale of the Office of
Technology and Information Services
• Broad experience in creating strategic planning and execution.
• Comprehensive and complete knowledge of all aspects of IT
• Demonstrated ability to apply emerging technology initiatives in solving business challenges
• Entrepreneurial spirit along with excellent written and communication skills

New York State is an Equal Opportunity Employer (EOE)

About this company
“New York is not about the buildings, it’s not about the land – what makes New York so special is
the people.” Andrew M. Cuomo - Governor, State of the State 2014.

Rewarding careers in Public Service start here. New York State employees serve more than 18
million state residents through a wide variety of occupations. New York State offers comprehensive
benefits package, including paid leave, health, dental, vision, retirement and family-friendly
policies. As an employee of the State of New York, you join a team of dedicated individuals who
work to serve the people of our State.

New York is energized by a new strength and New York is building on success, be part of this bright
future!

